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COOEPXAHUE

1. OBLLME NMONOKEHNA

2. 3AYNCNEHUE AEHEXHBIX CPEACTB HA TOPFOBbIN CYET K/IMEHTA

3. CNMNCAHUE JEHEXHbLIX CPEACTB C TOPFOBOIO CHETA K/IMEHTA

4. NOPAJOK NPOBEAEHMA PACC/IELOBAHWNIM MO NEPEBOAAM U YPETY/IMPOBAHUA
CMOPHbIX CUTYALMI

PEFNMAMEHT OCYLLECTBNIEHUA HETOPIrOBbIX ONEPALIUI, onpeaensiowmii nopaaoK nposeaeHUs
HeTOprosbiX onepauuii mexay KomnaHmen GrandCapital Ltd. u Knuentom.

1. OBLUME NONOKEHUNA

1.1. Hactoswmi PernameHT cOCTaB/IEH C y4ETOM Mep, HanpaB/eHHbIX HA NPOTUBOAENCTBUE
He3aKOHHbIM PUHAHCOBbBIM OMepaLLUnam, U onpesenseT NopaaoK 06paboTKN U MCNONHEHUA 33aABOK
KnuneHTa Ha npoBeaeHne HETOProBbix onepaunin KomnaHuei.

1.2. B cnyyae BO3HMKHOBEHMA HECOOTBETCTBUA OTAE/bHbIX MONOXKEHUI HacToAwero PernameHTa
OTAEeNbHbIM NONOXKeHNAM KnmneHTckoro CorfalleHma n NpoUYnx JOKYMEHTOB AENCTBYIOT NOJIOXKEHUA
HacToAawero PernameHTa. JJaHHOe 06CTOATENLCTBO HE BEYET HEAEMCTBUTEIbHOCTM OCTANbHbIX
NONOXKEHWUIN NepeyncNeHHbIX LOKYMEHTOB.

1.3. HacToAawmi PernameHT ABNAETCA HEOTHEM/IEMOM YaCTbIO 1106Oro [OroBOpa, 3aKNOUYEHHOTO MeXAY
KomnaHuelt n Knnentom.

1.4. KomnaHua nponsBoaMT yueT U 0TobparkeHMe HETOProBbIX ONepaunii B TOproBom TepmuHane u JiK.
1.5. KomnaHuA ocyuecTBAsfeT KOHTPO/Ib HETOPrOBbIX ONepPaLLUii.

1.6. KomnaHuA Bnpase Npu3HaTb HETOProBYHO ONepaL Mo KAMeHTa COMHUTENbHON, UCX0AA U3
BHYTPEHHMX KpuTepmnes KomnaHuu. B oTHOWEHNN COMHUTENbHOM onepaumn KnmeHta KomnaHua Bnpase
AecTBOBATb N0 CBOEMY YCMOTPEHMUIO.

1.7. B pamkax mep, HanpaB/ieHHbIX Ha NPOTUBOAENCTBME HE3AKOHHBIM GMHAHCOBLIM ONepaLymaMm,
KomnaHua Bnpase:

1.7.1. pacchenoBaTb COMHUTE/IbHbIE Onepauunm;

1.7.2. 3anpawmBatb y KnneHTa OKYMeEHTbI, Heobxoanmeble s paccnefoBaHMA COMHUTETIbHOM
onepauuu;

1.7.3. NpMOCTaHOBUTb UCNONHEHUE 3aABOK KineHTa Ha HeTOprosble onepawmuy Ao Tex nop, Noka
KomnaHuAa He npumeT pelleHne No COMHUTENIbHOM HETOPrOBOM Oonepauum.

1.8. KnneHt cornawaetca ¢ Tem, 4To KomnaHuA npu paccnefoBaHMM U NPUHATUM peLLEHU
OTHOCUTE/IbHO COMHUTE/IbHbIX HETOPrOBbIX ONEepaL Ml PYKOBOACTBYETCA CYObEKTUBHOMN OLEHKOM
cUTyaumm.

1.9. Npu Hannunm ocHoBaHn KomnaHmA BNpaBe 0TKa3aTb B NPOBEAEHWUM HETOPrOBOM onepaLmm nNo
3anBKe KnveHTa 1 pa3opBaTh BCe AOCTUTHYTbIE paHee A0rOBOPEHHOCTU M 3aKAHOYEHHbIE COrNALIEHNS C
KnneHntom. Mpwm aTom KnneHT cornawaerca, 4To OTKa3 OT NPOBeAEHNA COMHUTENbHbIX HETOProBbIX
onepaLmin, a TakKe paspbiB OTHOLEHWUI ¢ KNMEeHTOM He ABAAIOTCA OCHOBAHWEM A1 BO3SHUKHOBEHMS
rpa*k4aHCKO-NPaBOBOM OTBETCTBEHHOCTM KOMNaHUKM, B TOM YMC/IE M 33 HApPYLUEHME YCA0BUI NO
3aKNHOYEHHbBIM AOTOBOPAM.

1.10. KomnaHusa BnpaBe BHOCUTb U3MEHEHUSA B HACTOALLMIN PernameHT 6e3 npeaBapuTesIbHOro
yBegomneHusa KnmeHta. U3meHeHUA BCTyNatoT B CUY C MOMEHTA Ny6aMKaLmMmn HOBOM peaakumnm
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PernameHTa. HesaBeplueHHble Ha MOMEHT BCTYNAEHUA B CUNY HOBOM peaakummn PernameHTa
HEeTOProBble OMNepaLMm PeryanpyroTca COrTacHo TeKyLL el pegakumm PernameHTa.

2. 3AYUCNEHUE OEHEXHbBIX CPEACTB HA TOPTOBbIN CYET KIMEHTA

2.1. KnueHT Bnpase nepesoamTs KoMnaHum cpeacTBa A8 3a4MCIEHUA UX Ha TOProBble cyeTa Ntobbim
npeaoctasnaembim KomnaHuei cnocobom.

2.2. KnveHT BNpaBe OCyLLecTBAATb BHYTPEHHWE NepeBoabl, a UMEHHO NepeBoAUTb CPeACcTBa, 33
NCKAtoYEeHMEM BOHYCHbIX, C 04HOr0 TOProBoro cyeta KomnaHum Ha Apyroi, Npu ycaosum, 4to oba cyéta
Haxo4ATcA B O4HOM JIMYHOM KabuHeTe.

2.2.1. BHyTpeHHMe NepeBOAbl OCYLLECTBAAIOTCA aBTOMATUYECKM NOCAE CO3AAHMA 3aABKM Yepes IMYHbIN
KabuHet B TeyeHue 1 (ogHoro) paboyero gHs.

2.2.2. bOHyCbl Ha cpeACcTBa BHYTPEHHWUX NEPEBOLOB HE HAUNCAALOTCA.

2.2.3. B ciyyae nepeBofa Mexay cHeTamum B Pa3sHOM BatoTe, KOHBEPTaLUMA CPeaCcTB MPOMCXOaMT No
BHYTPEHHEMY KypCcy KOMMaHWUM Ha MOMEHT NepeBoaa.

2.2.4. MnHMManbHaa cymma BHYTPEHHEro nepesoaa 1A BCEX CHETOB, 3a UCKAtoYeHnem cHeToB ECN un
Crypto- 5 USD naun 500 pybneit. MMHMManbHana cymma BHYyTpeHHero nepesoga ana cyetos ECN u Crypto
— 100 USD.

2.2.5. KomnaHma nmeet npaBo OTMEHUTb 3aABKY Ha BHYTPEHHWUI NepeBoa, NPy HAaANYMM OTKPbITbIX
No3nLNN, eCNIM YAOBNETBOPEHUE 3aABKM NPUBEAET K CHUKEHUIO NOKa3aTens YpoBeHb (YpOBEHb MapKK)
Ha cuyéTte KnmeHTa, c KoToporo ocywecrTeaaeTca nepesog, 40 200% u HuxKe.

2.2.6. BHyTpeHHMe nepeBobl Ha cyeTa Tmna «Micro» ¢ konnyectsom cpeacts 6onee $1000 3anpeLieHsbi.
2.2.7. BHyTpeHHMe nepeBoabl He MPou3soaaTca ¢/Ha HesepuduumposaHHbIx(e) IB cueTtos(a).

2.3. KnneHT BNpase oniaymeaTh Nt06ble ycayrn KomnaHum nytem crnncaHusa cpeacTs B NONb3y
KomnaHmu co cBOMX TOProBbIX CHETOB.

2.4. B cny4yae ec/iv NnaTeXXHasa cMcTema, Yepes KoTopyto KNMeHT coBepLluna nepeBos AeHEXKHbIX CpeacTB
B8 KomnaHuio, He ABNAETCA aBTOMATU3NPOBaHHOM, KnneHT 06s3aH:

2.4.1. yKa3aTb B Ha3HAYeHWM NaaTea HOMEpP TOProBOroO CYETa, Ha KOTOPbIM NpeanonaraeTcs
3a4YMCNeHne AeHeXHbIX CpeacTs;

2.4.2. ysegomuntb KomnaHuUio 0 coBepLlueHHOM naaTexe, ncnonbsys J1K.

2.5. B cnyyae ecnv nnaTeXkHasa cUCTEMa, Yepes KOTopyLo KNMeHT coBepLlumna nepeBos, AeHEXHbIX CpeacTs
8 KomnaHwuto, He ABNAETCA aBTOMATU3NPOBAHHOM, M B HA3HAYEHWN HEAaBTOMATM3MPOBAHHOIO NaTexa
OTCYTCTBYET HOMep TOprosoro cyeta KnveHTa, KomnaHMA MOXKeT BEPHYTb AEHEXKHbIE CPeACTBA TOIbKO
TOW }Ke NNaTeXXHOW CUCTEMOW U Ha Te Ke PEKBU3UTLI, C KOTOPbIX Obl/1 MPOM3BEAEH NAaTEX.

2.6. B cnyyae ecnm nnaTexkHaa cuctema, Yepes KoTopyto bbia npousseneH nepesos AeHeKHbIX CPeacTB
8 KomnaHuio, He ABNAETCA aBTOMATU3MPOBAHHON, M B HA3HAYEHUN HEABTOMATU3NPOBAHHOIO NaaTexKa
npuUcyTCcTBYET HOMEP TOProsoro cyeta KaneHta, KomnaHua 3auncnaeT geHeXKHble cpeacTBa Ha
YKa3aHHbIN TOProBblii CHET, BHE 3aBUCMMOCTU OT TOFrO, KOMY NPUHAANENKAT NAATEXKHbIE PEKBU3UTDI.
Takol nnaTeX cunmTaeTca NoaydYeHHbIM OT KAneHTa, 1 BbIBOA, AEHEKHbIX CPeACTB C A4aHHOTO TOProBoro
cYeTa MOMKET ObITb OCYLLECTB/IEH TO/ILKO Ha JINYHbIE (MEPCOHNPULMPOBAHHBIE) NATEXKHbIE PEKBU3UTDI
KnueHnta. Mpn aTom KnneHTt 0653yeTca orpagmte KomnaHmio OT NpeTeH3nin TPETbUX ANL,.

2.7. Npyx NONOAHEHUWN cYeTA C MOMOLLIO HAHKOBCKOM KapTbl KnneHT 06A3aH Noarpy3vTb B IMYHbIM
KabWHeT naeHTUdMKaLMOHHbIE OKYMEHTbI, TAKMKe 3arpy3uTb CKaH UAKM GoTo 6aHKOBCKOM KapTbl
(nnuesyto 1 06paTHYIO CTOPOHY) B BbICOKOM paspelieHnn. Ha ckaHe / $oTo AnLEeBOI CTOPOHbI KapTbl
OO0/IKHbI 6bITb BUAHBI NepBble 6 1 nocnegHue 4 undpbl Homepa KapTbl, NOJHOE UMSA AepKaTens
6aHKOBCKOI KapTbl, 6BaHK-3MUTEHT, a Tak»Ke CPOK AeNCTBUA KapTbl. Ha ckaHe / $oTo 060pOTHOM CTOPOHbI
[0J/IKHa CTOATbL NOANUCH AeprKaTensa baHKoBCKoM KapTbl, a CVC2/CVV2 Koa aomkeH 6biTb 3aKpbIT. Ana
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HEMMEHHbIX UM BUPTYaNbHbIX BAHKOBCKMX KapT HE06X0AMMO NPeaocTaBUTb CKaH oPULMANBHOTO
nucbMa (NnoaTBep:KAeHWA), BblAaHHOTO 6aHKOM-3MUTEHTOM M NMOATBEPMKAAIOLLETO MMSA AeprKaTens
6aHKOBCKOM KapTbl. B AOKYMEHTE A0KHbI ObITb YKa3aHbl HOMeP BaHKOBCKOWM KapTbl, UMSA (MMeHa) un
dammnuna KnneHTa n npoctaBneHa nevatb 6aHKa, BblgaBlero 6aHKOBCKYO KapTy. KomnaHuA Bnpase
3anpocuTb y KnineHTa BTOPON MAEHTUPUKALMOHHBIN AOKYMEHT (Hanpumep, BOAUTENbCKUE NpaBa, cHeT
Ha KOMMYHa/IbHble NAATeXM, CUET 3a 3/IEKTPOIHEPTUIO, BbIMUCKA MO CYETY, CYeT 3a TenedoH, Jorosop
apeHapl).

2.8. BbinonHaemblit KnmeHTOM nepeBod, AeHeXHbIX CPeacTs Ha cHeTa KomnaHum u/mam
YNONHOMOYEHHbIX €10 areHTOB A0JIKEH COOTBETCTBOBATb TPEOOBAHMAM U YUUTbIBATb OFPaHUYEHNS,
YCTaHOB/IEHHbIE AEeMCTBYIOWMMMN 3aKOHAMWN U UHBIMM MPABOBbIMW aKTaMM CTPaH, NOL KOPUCAUKLUIO
KOTOpPbIX A@HHbI NepeBoj nonagaer.

2.9. KNMEeHT NOHMMAET M COrNALLIAETCA C TEM, YTO BCE KOMUCCUOHHbIE U MPOYME PACXObl, CBA3AHHbIE C
OCYLLECTB/IEHNEM U NPOXOXKAEHNEM BbIOPaHHOrO MM cnocoba nepesosa, OMNiavynMBalOTCA 3a CYeT
KnueHra.

2.10. Bce peHexHble CpeACcTBa, B KakoM 6bl BantoTe OHM He 6bliv nepeuncieHbl KomnaHum, Ha ee
NnAaTeXHble PEKBU3UTbI UM HA PEKBU3UTbI YNOHOMOYEHHbIX €10 areHToB, 6yAyT KOHBEPTUPOBAHbI B
BA/IOTY BEAEHMA CYETA NO Kypcy, onpesensieMoMy LLEeHOM 3aKpbITUA AHA, NPeALlecTBOBaBLIEMY AHIO
3a4YMCNEHNIO, COOTBETCTBYIOLLEN BA/IOTHOM Napbl.

2.11. KomnaHuA BNpase BBOAUTb OFPAaHUYEHUA MO MUHUMAbHBIM MU MaKCUMaNbHbIM CYMMam
3a4nCNEHNA AeHEXHbIX cpeacTs, AnddepeHunpoBaHHble B 3aBUCMMOCTM OT cnocoba 3auncaeHmns. 3a
OO0MNONIHUTENbHOM MHPOPMALLMEN U YCNOBUAMU USMEHEHMA IMMUTOB NPOCMM 0bpaLaTbea
HEenocpeacTBEHHO B CaMy MAATEXKHYIO CUCTEMY.

2.12. 3auncneHune geHeXHbIX CpeacTB Ha TOProBbli cyeT KnneHTta npomssoaunTtcs B TedeHme 3 (Tpex)
ONEePaLMNOHHBIX AHEWN C MOMEHTA NOCTYNNEHNA CPEACTB HA NIATEXHbIE PEKBM3UTbI KOMNaHuu nnm
YNONHOMOYEHHbIX €10 areHToB.

2.13. KomnaHu1A 3a4ncnseT Ha TOProBbli CHET KIMEHTa BOHYC B pasMepe KOMUCCUM TPETbUX /KLY 33
nepeyncaeHme cpencts KnnmeHTa Ha TOprosblit cueT. Tako 6OHYC MOXKET BbITb NPU3HAH COBCTBEHHbIMM
cpeactBammn KnneHTa npu ycnoBUKM COBEPLLEHNA TOPrOBbIX ONEepaLLMin HA TOPFOBOM CYETe B C/leAyHOLLMX
obbemax (M3 pacyeTa 3a 6oHyc B pasmepe 3 USD):

- 1 cTaHAAPTHLIM 10T NO MHCTPYMEHTaM rpynnbl Forex;

- 10'000 USD no nHctpymeHTam rpynnbl CFD Stock USA, Russian STOCK;

- 1'000 USD no uHctpymeHTam rpynnbl CRYPTO;

-1 cTaHZapTHbIN 10T No npoymm CFD.

2.14. KomnaHua He XpaHWUT U HUKOMY He nepesaeT AaHHble ONAaTbl KAWEHTa.

3. CMUCAHWE AEHEXHDbBIX CPEACTB C TOPTOBOIO CHETA K/IMEHTA

3.1. KamneHT BnpaBse B 11060 MOMEHT OTAaTbh PacNopPsKeHNe Ha BbIBOA, BCEX MW YaCTU AeHEXKHbIX
cpeacTs, Haxo4ALWMXCA Ha ero ToproBom cyete. [na storo KaneHT HanpaenaeT KomnaHMM 3asBKY Ha
BbIBO/, Al@HEMKHbIX CPE/ICTB C TOProBOro cYeTa, coAepsKallyto yKasaHne KaneHTa o6 oT3biBe AeHEMKHbIX
CPe/ACTB C TOProBOro cYéTa UM yKasaHWe O NepeBode AeHEXKHbIX CPeACTB Ha APYron TOProBblit CYeT, C
cobntogeHnem creayoLmx YyCI0BUiA:

3.1.1. ucnonHeHme 3aaBKMU NPon3sBoanTCA KoMmnaHUen MCKAIOHYMTENbHO B Npeaenax cBoBoAHOM MapKu
no TOproBomy cyety KaneHTa Ha MOMEHT UCNOTHEHUA pacnopAsKeHus. Ecam oT3biBaemasn KnveHTom
cyMmma (BKKH0YaA KOMUCCUM U MPOYNE UAEPIHKKM, MPeayCMOTPEHHbIE HAaCTOALWMM PernameHTom, Ha
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OCYLLECTB/IEHWNE NaTeXKa) NpeBbIaeT pasmep cBoH6OAHON MapKM NO TOProBoMy CHETY KnneHTa,
KomnaHua Bnpase OTKAOHUTb AaHHOE PacnopsiKeHne, 06 bACHUB NMPUUYNHY OTKAOHEHUS;

3.1.2. KomnaHusa Bnpase OTKNOHUTb 3aABKY Ha BbIBOA CPEACTB MPU HAIMYMM HA CYHETAX KAMEHTa
OTKPbITbIX NO3ULUIA. BbIBOA NPW HAIMUYMK OTKPBITbIX NO3ULMUINA MOXKET ObITb OCYLLECTBNEH, eCn
YyA0BNETBOPEHME 3as1BKM HE NPUBELET K CHUMKEHUIO NMOKa3aTenn YpoBeHb (ypoBeHb Map:u) Ao 200% u
HU¥Ke Ha cyeTax KnmeHTa (paccunTaHHbIi Ana KpeamMTHoro nieya He Boiwe 1:100). PeweHne no Bonpocy
BbIBOAA NPU YKa3aHHbIX YCNOBUAX OCTAETCA Ha YCMOTPEHNE KOMMNAHWUU;

3.1.3. KOMNaHMA OCYLLLECTBAAET BbIBOA, CPEACTB CO cHeTOB KAneHTa TONIbKO Ha NePCOHUPULMPOBAHHbIE
nAaTeXHble PEKBU3UTDLI, NPUHaANEXKaLLMe eUHONNYHO KnneHTy;

3.1.4. npu BbIBOAE NPUOLINM CO CHETa KOMMAHUA MMEeT NPaBO OTKa3aTb B BbIBOAE CUCTEMON, Yepes
KOTOPYHO OCYLLECTBAANCA BBOA, M NPEASIONKMUTb A1 BblBOAA DAaHKOBCKMI NepeBos,

3.1.5. nepcoHndULMpOBaHHbIE NAaTEXHble PEeKBU3NTLI KnneHTa B 06A3aTeIbHOM NopaaKe A0NXKHbI
6bITb NoATBEPXKAEHbI KOMNaHMen Ha OCHOBAaHUM KOMWUIM AOKYMEHTOB, NPeAoCcTaBAeHHbIX KnneHTom;
3.1.6. npu nofayve KNMeHTOM HEKOPPEKTHbIX PEKBU3UTOB 0POPMASAETCA 3asBeHMe B BaHKe Ha
KOPPEKLUMIO PEKBM3UTOB, YTO ABASAETCA NAATHOM YCAYroi, U KOMUCCUA 3a AaHHYI0 ycayry byaet
CnMcaHa 3a cYeT KANeHTa.

3.1.7. B cnyyae, ecnu KAneHT He npeaoCcTaBUA A0CTaTOUYHbIX A0Ka3aTeNbCTB NPUHAANEKHOCTN emy
NAaTeXHbIX PEKBU3NTOB, KOMNaHUA BNpaBe He UCMONHATb 3aABKY Ha BbIBOA, AEHEXHbIX CPEeACTB A0
MOMEHTA, KOraa naaTexHblli pekBM3UT ByaeT LOCTOBEPHO NOATBEPKAEH;

3.1.8. ykasaHua KnneHTa no BbIBOAY AEHEXHbIX CPeaCcTB C TOProBOro cHeTa A0NXHbI COOTBETCTBOBATb
TpeboBaHMAM M yYUTbIBATb OFPAHUYEHMUA, YCTAHOBAEHHbIE AENCTBYIOLLMMM 3aKOHAMM U UHBIMU
NPaBOBbIMW aKTaMM CTPaH, NOL IOPUCANKLMIO KOTOPbIX AaHHbIN NepeBog nonagaer.

3.1.9. B cnyyae, ecnv BBOA, CpeacTB COBEpLUACA Yepe3 HaHKOBCKYHO KapTy, KomnaHua ocyliecTeaset
BbIBOJ, CPEACTB TO/IbKO Ha Ty 6aHKOBCKYIO KapTy KineHTa, ¢ KoTopoi bl coBepLléH BBOA,

3.1.10. BbiBOA, CpeAcTB OCYLLECTBAATLCA TO/IbKO TEM CNOCOOOM, KaKMM NPOUCXOLMO0 NOMNOJIHEHUE
c4éTa. B cnyyae, ecnv nonosiHeHUe CHETA OCYLLLECTBAANOCH HECKOMIbKMMM CNOCcoHamu, BbIBOA, B paMKax
HaYaNbHOro Aeno31Ta OCYLLEeCTBAAETCA NPOMNOPLUOHANBHO CYMMAM MOMOAHEHUA.

3.2. B cayyae ecnm BaAtOTa 3asiBKM Ha BbIBOZ CPEACTB HE COBNAAAET C Ba/IlOTON Aeno3unTa Anbo ¢
BA/IOTON NATEXKHbIX PEKBU3UTOB, CYMMA ByZeT KOHBEPTUPOBAHA B BAJIOTY 3aABKU Ha BbIBOA, CPEACTB
no Kypcy, onpeaensieMomy LEeHOM 3aKpbITUA AHA, NpeaLllecTBOBaBLIEMY AHIO 3a4NCNEHNA,
COOTBETCTBYIOLLEN BA/IFOTHOM Napbl.

3.3. Pasamep KOMUCCUM 1 NPOUME U3AEPHKKM NO KaXKA0MYy U3 CNocobOB CNMCAHMA AEHEXKHbIX CPeACTB
ny6ankytotca 8 JIK u moryT 6bITb M3MEHEHbI No pelleHnio KomnaHuu.

3.4. KomnaHusa octaBnseT 3a coboit NpaBo BBOAUTb OFPAaHUYEHMA MO MUHUMAIbHBIM U MaKCMMA/IbHbIM
CYMMaM CMMUCaHUA AeHEXKHbIX cpeacTs, AnddepeHuMpoBaHHbIe B 3aBUCMMOCTM OT CNOco6a crnuncaHus.
[aHHble orpaHnyeHuns nybamkytorcs B JK.

3.5. CnucaHue AeHeKHbIX cCpeacTB ¢ TOProoro cyeta KaneHTa aas Bcex rpynn cyetos Kpome Real IB
npounssoamuTCcA B TedeHue 3 (Tpex) onepaLMoHHbIX AHEX C MOMeHTa noayydeHna KomnaHuen,
0bOpPMNEHHON A0MKHbIM 06Pa30oM 3a8BKM Ha cnMcaHune cpeacTs. CMcaHne geHeXHbIX CPpeacTs C
Toprosoro cyeta KnneHta gns rpynnel cdetoB Real IB nponssoguTca B TeueHue 5 (natu)
onepauMoHHbIX AHEN ¢ MOMeHTa nonyvyeHna KomnaHuen, obpopMaeHHOM A0NKHbIM 06pa3om 3aABKU
Ha cnucaHue cpencTs. KOMNaHUA He HeCeT OTBETCTBEHHOCTM 33 3aePXKKY NaaTeXen, Npom3oLweLmnx
He no ee BMHe. 3.6. [pn BBOAE CPEACTB OAHOM NAATEXHOM CUCTEMOW, U NOCNEAYIOLWEM X BbIBOLE
OPYrov NNaTéxHo
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CUCTEMOM, UM TOM }Ke NNATEKHON CUCTEMOWN, HO B BaJ/tOTE, OT/INYHOM OT BantoTbl BBOAA, NpU
oTcyTCTBMM haKTa TOProBbIX onepaLuin Ha cYeTy KAneHTa, KOMUCCUSA 3a BbIBOA cocTasuT 20%, HO
He meHee USD $50.

3.7. MNpw BbiBOAE NPUBLIAK, €CN CHET BblN NOMNOJIHEH C UCMONb30BaHNEM HECKOIbKUX CUCTEM,
KOMMNaHWA OCTaBAsIET 33 COHOI NPaBo onpefesieHns, Ha KaKyto U3 UCNONb30BaHHbIX cUcTeM byaeT
BbIBOAUTHLCA NPUBLINbL, M TPeboBaTb OT KAMEHTa NoAa4YM 3asiBKM Ha BbIBOJ UMEHHO 3TOMN CUCTEMOMN.

4. NOPAAOK NPOBEAEHWA PACCNEAOBAHMIA NO NMEPEBOJAM U YPEIY/IMPOBAHUA

CMNOPHbIX CUTYALIUI

4.1. B cnyyae BO3HMKHOBEHWSA CMOPHOM cuTyauumn KameHT nmeeT npaso npeabasuTb KomnaHum
NPeTeH3UI0 UKW HaMNpPaBUTb 3aNpoC Ha NPOBeAeHMe paccaefoBaHMA Mo nepesoay. MNpeTeHsum u
3anpocbl NPUHUMAIOTCS B TeyeHue 5 (NaTn) paboymx gHen ¢ MOMeHTa BOSHUKHOBEHUSA CNOPHOM
cUTyauuu.

4.2. NpeTeH3na A0MKHa coaepKaTb:

4.2.1. JaHHble KAMeHTa u ero nnaTteXKHble PeKBU3UTLI;

4.2.2. NoapobHoe onMcaHue cyTh NPEeTEH3MM C YKa3aHUeM BCeX AeTanel;

4.2.3. OnucaHue gencTenii, KOTopble, N0 MHeHUIO KineHTa, AoNKHa coBepwnTb KomnaHua.

4.3. [peTeH3MA He A0KHa coaepKaTb:

4.3.1. SMOLMOHA/bHYIO OLLEHKY CMOPHON CUTyaumuy;

4.3.2. OckopbuTtenbHble BbiCKa3blBaHMA B aapec KomnaHuu;

4.3.3. HeHOpMaTMBHYIO IEKCUKY

4.4. MNpeTeH3na HanpasndaeTca KnneHTom B agpec KomnaHum yepes JIK, a B cayyae HeJoOCTYNHOCTH
JIK, apyrum oroBopeHHbIM B KnneHtckom CornaweHnm cnocobom KOMMYHUKALLUN.

4.5. B cnyyae BOSHMKHOBEHUA pacxo40B Ha paccsiefoBaHue no nepesody KomnaHua nmeert npaso
CNMcaTb UX C TOProsoro cyeta KnmeHTa.

4.6. lna npoBeAeHMA pacciefoBaHNA NO NepeBoay U pacCMOTPeHUA NnpeTeH3nn KomnaHua Bnpase
3anpocuTb y KnmeHTa AoNOAHUTENbHBIE AOKYMEHTDI.



